
4g Dashcam FAQ 
 

What is the storage capacity for this camera? 

The storage capacity is 32gb-256gb, we would recommend using the 256gb SD card. 

 

How is it wired to the vehicle? 

The wiring has three connection points like most other dash cams, GND, ACC and BAT. 
The camera is rated to 36v. 

 

Is there a monthly fee? 

Yes, the monthly fee is £12.95. this is so you can use the live Virtus Fleet platform. 

 

Does it have a driver facing camera too? 

No, but it has the option of a second camera. This second camera can be used however 
you set it up, for example you can stick it in place on the windscreen to view the driver 
and cabin. It can be also used on the rear window to see the rear exterior of the vehicle.  

 

Can I view it anytime, anywhere? 

Yes, if the wiring has been setup correctly and the vehicle has voltage. You can see live 
time viewing as well as recover data off the camera whenever you want. You can also 
change settings remotely. 

 

Will it drain my battery? 

The camera has a voltage alarm setting, this means you can set the camera to switch off 
and save the vehicle battery. We recommend that you set this up, if not then it may drain 
the battery. 

 

What are the LEDs for? 

White: During the first minute device is powered on. 

Green: Device connecting to platform. 



Blue: Recording. 

Purple: GPS working. 

Red: Panic button. The LED light shall switch colour in turn with corresponding function 
activated 

 

 


